COI'JTACOBAHO

HayansHuk YIIpaBlIeHus [0 Je/IaM CEMbH, ATeH U AeMOrpa@uIecKoro

pa3BUTUS MHUHHUCTEPCTBA COIMATIBHOI'O Pa3BUTHA
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3.X. AbpaxmaHOBa

VTBEPX/IAIO

M.II
" " 7016 T. . AN 00570 e C 2016 .
JlopoxKHas Kapra
'KYCO MO «Mprtuimackuii CPIH «IIpeodpakenuer
«[To yny4IleHHIO Ka4ecTBa OKa3aHUs COLMAIIBHBIX yCIyT IO pe3yJIbTaTaM
He3aBHUCUMOM OLIEHKH KayecTBa padOThl YUPEIKIACHU
Ne HaunmeHoBaHue KonndecTse MeponpusaTus 110 OXHugaeMbIn Cpok OTBETCTBEHHBIN
/1 KpUTEPUS 110 HHBIU yIYUYIISHUIO Ka4yeCTBa pe3yJIbTaT peaJn3aluy | UCIIOJIHUTEIb
pe3yJjbTaTaM [IoKasaTejly OKa3aHWs COLMaIbHbBIX
HEe3aBUCUMOMU OLIEHKH yCIIYT
KadecTBO corpaibHoro oociyxubanus no onenke [1CY
1 | Homs TICY, 84,3% | Pazmemenue nH(GOpMaLUK 91% [TocTtossuHO | lupexTop,
Yy IOBJIETBOPEHHBIX B CMMU, oOpartHas CBSI3b 3aMEeCTHUTEID
KauyeCTBOM, IIOJITHOTOU U C rpakJIaHaMy 4Jepes IUPEKTOpPA
JTOCTYIHOCTBIO CaMT yUYpEeKICHUS,

nHopMaLuu (Ipu
JIMYHOM OOpaIlleHHuH, I10
Tenedony, Ha

CBOEBPEMEHHOE
OOHOBJIEHHE UH(MOPMALIIH
Ha o(UIIMaIbHOM CalTe




O(PUIIMATIBHOM
canTe OpraHu3anuu
COLIMAJILHOT'O
00CJTy>KUBaHUS) O
paborte
OpraHu3anuu
COLIMAJILHOT'O

o0OCJTy>)KUBaHUs, B TOM

qucJlie O IIEpeYHe U

yUapexICHUS,
pacIpoCTpaHEHUE
[1€4aTHOTO
MH(POPMAILMOHHOI'O
MaTepuaa

MOPSIJIKE
peJ0CTaBJICHUS
COIL[MAJIbHBIX YCIYT
Jlonsa TICY, 90,0% | IlpoBenenue onpoca IICY 93% [IocTOsIHHO 3aMeCTUTEIIb
y IOBJIETBOPEHHBIX C LIEJIbIO YTOUYHEHMUS TUPEKTOPA,
KOM(hOPTHOCTHIO npo0JieM ¢ JOCTYITHOCTBIO 3aBeIyIOLIE
yCJIOBUH 1 KOM(POPTHOCTHIO OTJICJICHUSIMU
[Ipea0CTaBICHUS] YyCJIOBUH ITIPEIOCTABIICHUS
COILIMAJIbHBIX YCIYT U COIlMaJIbHBIX YCIYT.
JOCTYITHOCTBIO HX YnyduieHue
OJTyYeHUS MaTepPHATBHO-

TEXHUYECKOHU Oa3sl.

Oprasu3anus

COLIMAJIBHOI'O

00CITy>)KMBaHUS B

OTJaJIEHHBIX pauOHax C

BBIE3/I0OM Y3KHUX

CIICL[MAJIUCTOB.
Jong IICY (sinbo ux 86,4% | IlpoBenenue «MecssuyHUKA 95% B Teuenue Jlnpekrop,
POJICTBEHHUKOB), KYJIBTYPbD», IPOBEJAEHHE roaa 3aMECTHUTEIIb
KOTOPBIE€ BBICOKO MHCTPYKTUBHBIX 3aHSATHUH ¢ JUPEKTOPA,




OLIEHUBAIOT COTPYAHUKAMHU I10 3aBe Y HOILINE
T00pOXKeNaTeIbHOCTb, KyJIBType OOLIEHUs C OTAEJICHUSAMHA
BEXKJIMBOCTb U KJIMEHTaMHU U J1€JIOBOMY
BHUMATEIbHOCTD stukety. lIpoBenenue
paOOTHUKOB orpocoB [ICY ¢ nenbro
OpraHu3alnu BBISIBJICHUS JJUHAMUKU
COLIMAJIBHOTO M3MEHEHHSs KayecTBa
00CITy>KUBaHUsL, OT 00CITy>KHUBaHUS.
o0lIero ymcJia
ONPOIIEHHBIX
Jlons IICY, KoTOpkIE 79.3% | IlpoBeneHue 90% [ locTOSIHHO Jlupexrop,
BBICOKO OLICHUBAIOT METOJUYECKUX COBETOB. 3aMECTUTEIb
KOMIIETEHTHOCTD [IpuHsITHE YYacTHs B IUPEKTOpA,
pPaOOTHUKOB CeMHHapax. 3aBe Y IOLLIHE
OpraHu3alnuu CamMoo00pa3zoBaHue U OT/ICJICHUSIMA
COLIMAJIBHOTO [TOBBIILICHHUE
00CTy>KMBaHUs, OT KBAJIM(PUKALUU.
O0ILIIEero Yyuciia [loBBIlIEHME U
ONPOIIEHHBIX OATBEPKIACHUE

KBaJTU(PUKALIMOHHOH

KaTeropuu
Jlons TICY, koTOpHBIE 83,6% | MOHUTOpPHUHT 87% [locTOosIHHO Jlupexrop,
[TOJIOKUTEJILHO Hyxxpaemoctu I1ICY. 3aMECTUTEIID
OLIEHUBAIOT U3MEHEHHE AnpecHas noMOUIb I10 ITUPEKTOPA,
KayecTBa BBISIBJICHHOU 3aBeAYIOIIUE
KU3HU B pe3yJIbTATE HY>XJ1aeMOCTH. OTAEIECHUAMH,
[TOJIyYEHMS B3aumMoneucTBusi C CIIELUAJIUCTHI
COIIMAJIBHBIX YCIYT B CyOBEKTaMU CUCTEMBI
OpraHu3aluH MpOo(HUIIAaKTUKHU C LIETIBIO
COLIMAJIBHOTO OKa3aHMs yCIIyT, HE




00CITy>KMBaHHS, OT YUCJIA

OTHOCHIIIUXCS K cepe

OIPOIIIEHHBIX COLIUAJIBHOTO
O0OCITy>KMBaHUS.
Jonsa IICY, koToprle 86,4% | CobOmonenue 3akoHa 152- 93% llocTostHHO 3aMeCTUTENb
Yy IOBJIETBOPEHEI D3 «O nepcoHaIbHBIX TAPEKTOPA T10
KOH(PUIAEHIIUAITEHOCTHIO IIAHHBIX). 0€30IT1aCHOCTH H
[IPEeI0CTABJICHUS I IpoBenenue OOLIMM BOIIpOCaM
COIIMaIBHBIX YCIyT MHCTPYKTAaXXEH 110
UH(OPMAaLIMOHHOM
0€e30MacHOCTH.
Jonsa 11ICY, xotoprie 86,4% | KoHTposab 3a mocenieHueM 91% llocTositHHO 3aMeCTUTEb
Y AOBJIETBOPEHBI CIIEITUAJIUCTOM CEMEH, B IUPEKTOPA,
[IEPUOJAYHOCTEIO COOTBETCTBUH C rpapukomM 3aBEeIYIOLIast
npuxoaa OYCC
COLIMAJIbHBIX PAOOTHUKOB
Ha JOM
Honsa IICY, kotoprie 35,7% | KonTpounsb 3a 60% lloctostHHO JlupexTop,
Yy IOBJIETBOPEHBI CBOEBPEMEHHBIM 3aMECTHUTEIIb
OIIEPATUBHOCTHIO HUCIIOJTHEHUEM IUPEKTOPA,
peuIeHus meponpusatuni UIITICY. 3aBEIYIOLIHUE
BOIIPOCOB lIpoBenieHue OTJICJICHUSIMU,
BHEIIJIAHOBBIX CIICLIUAJIUCTHI

KOHCHUJILYMOB JJIA
BKJIIOYEHHUSI MEPOIIPUITUN
10 pa3peIIeHUIO BHOBB
[TOSIBUBILIUXCS IIPOOIIEM,
YcuieHue
B3aUMOIENUCTBHUS C
CyOBEKTaMH CHCTEMBI




POQUITAKTUKH

Jlons 11CY, kotopsle
rOTOBBI PEKOMEHI0BATh
OpraHMU3alMIo
COLIMAJIBHOTO
00CITy>KMBaHUS
pPOJACTBEHHHKAM U
3HAKOMBIM,
HYXXIAIOIMMCS B
COLIMAJIBHOM
00CITy>KMBaHHUHU, OT
o01Iero yuciaa

50%

O3nakomiienue IICVY co
BCEM CIIEKTPOM
COLMAJIbHBIX YCIYT,
[PEeAOCTaBIISIEMBIX
YUPEXKIECHUEM.
Pacnpocrpanenue
UH(QOPMALIMOHHBIX
oykisietoB cpenu IICY.
I IpuBneuenue
POACTBEHHUKOB U
3HaKOMBIX [ICY,

65%

IlocTOosTHHO

JlupekTop
3aMeCTUTEIIb
IHUPEKTOpa I10
BBP

OIIPOILIEHHBIX SIBJISIFOLLIUXCSI
MMOTEHIUAJILHBIMH
KJIMEHTaMH, IIpH
[IPOBEJICHUS TBOPOBBIX
MEPOIIPHUSITHH.
KauecTBO COIMaIbHOrO 00CIy)KMBAaHUSA 110 OLIEHKE HE3aBUCUMOI'0 dKCIepTa
[lonHOTAa M 100,00% | CoxpaHeHue mmoka3aTes --- ---- ----
aKTYaJIbHOCTD Ha JITAaHHOM YPOBHE.
MHGOpMaIMU 00
OpraHu3aluu
COLIUAJIBHOTO
00CJTy>KHMBaHUs,
pa3MelaeMoun Ha
O0IIEe IOCTYITHBIX
MH(POPMAaIIMOHHBIX
pecypcax (Ha
MH(MOpPMAaLMOHHBIX

CTCH/IAdX B IIOMCILICHHUU




OpraHu3allyy,
Ha O(PUIIHATbHBIX
canuTax OpraHu3aluu
COLIMAJIBHOTO

00CITy KUBaHUs,
OpPraHoB

U CITIOJTHUTEJIbHOU
BJIACTH B
MH(OPMAIMOHHO-
TEJICKOMMYHHUKAILIMOHHO
1 ceTH «VHTEepHETY

Hanunuue
aJIbTEPHATUBHOU
BEPCUU O(DHUIIMATIBHOTO
cauTa opraHu3aluu
COLIMAJIBHOI'O
00CITy>KMBaHUS B CETH
«MaTEepHET NJIs
UHBAJIUJIOB 110

3PEHHUIO

100,00%

CoxpaHeHue nokazares
Ha JIJaHHOM yYpPOBHE.

Hanuune
TUCTAHLIMOHHBIX
CII0COOOB
B3aWMOJICUCTBU S
OpraHMu3aluy U
[oJiy4dareseu
COLMAIIBHBIX YCIYT
(rmoy4eHue
UH(OpMAaIUH, 3aITHUCEH
Ha

100,00%

CoxpaHeHHe noka3aTes
Ha JJAHHOM YPOBHE.




[IPUEM U JIp.):

Pe3ynbTaTUBHOCTH
oOpallleHuM IpH
HNCIOJIb30BAaHUU
NUCTAHIIMOHHBIX
CIIOCO0OB
B3aUMOJIEHUCTBHUS C
1OJIy4aTeJIsIMU
COIMAJIBHBIX YCIIYT JJIs
OJIyYEHUsI
HEOOXOIUMOU
UH(MOPMAaLIUH:

100,00%

CoxpaHeHUe roKa3aresis
Ha JIJaHHOM YPOBHE.

Hanuuyne BO3MOXHOCTH
HaIIpaBJICHUS
3asIBJICHUS (PKaJIOOBI),
[IPEIJI0KEHUN U
OT3BIBOB O KQUEeCTBE
[peaOCTaBJICHUS
COLIMAJIBHBIX

YCIIYT:

100,00%

CoxpaHeHue 1oKas3aTes
Ha JJaHHOM YPOBHE.

Hanuuue nagopmManyu
O TIOpsAKE Moaa4yr
’)KaJIOOBI 110 BOIIpOCaM
KayeCcTBa OKa3aHUS
COLIMAJIBHBIX YCIIYT

100,00%

CoxpaHeHue 1oKa3aTels
Ha JJaHHOM YPOBHE.

JIOCTYITHOCTE YCIIOBHUHA
OecCIpens i TCTBEHHOTO
IOCTYyIIa K OObEeKTaM U
yCJIyraMm B OpraHu3aliu
COLIMAIBHOTO

62,5%

Pa3paboTka miaHa
repeodopy 10BaHUS
yUpPEeXJICHHUS JJIS €ro
IOCTYIHOCTHA MHBAJIHUIAM

U APYTI'MM

68%

3 KkBapTal
2016 .

Jlupexrop,
3aMECTHUTEIb

TAPEKTOpa I10
0e30IIaCHOCTH U
OOILIMM BOITpOCaM




OOCIIy>KMBaHUS IS
UHBaJIMI0B (B
TOM YHCJIE JeTEeH-

MaJIOMOOMJIbHBIM
rpyIam

[ToJIy4yaTejie COHaIbHbBIX

MHBAJIUJIOB) U JPYTHX YCIIYT. [To mepe
MaJIOMOOUJIBHBIX TPYIIII CoziaHue yclioBUi MOCTYTIJICHUS
[oJiy4yaresieu JOCTYITHOCTH IOJIYYE€HHU S JICHEKHBIX
COLIMAJIBHBIX YCIYT COLUAJIBHBIX YCIVT. CPEJICTB
3 | Hanmnume 0,00% | IIpenocraBieHue nepeyHs 70% l1o mepe Jlupexrop,
000pYIOBaHHBIX COLIMAJIBHBIX YCIYT B [IOCTYIUICHUSI | 3aMECTHUTEIb
[TIOMEIIEHUM JIJIs 000pyIOBAHHBIX OFOJDKETHBIX | JHUPEKTOpa IO
[IpeIO0CTaBIICHUS [IOMEIIEHHUSX. JIEHEXXHBIX BBP
COLIMAJIBHBIX YCIIYT B [ IpuoOperenue CPEICTB U
COOTBETCTBHHU C HEOOXOJUMOIO [IPUBJICYECHUS
[IEPEYHEM COLIMAIbHBIX 00Opy1I0BaHMS U 0JIarOTBOPUTE]]
YCIIYT, METOIUYECKOU bHBIX CPEJICTB
[IPEIOCTABIISIEMBIX B JIUTEPATYPHI.
JTAHHOUW OpraHU3alUuU
COLIMAIBHOTO
00CITy)KHBaHUS
9 | YKOMIUIEKTOBAaHHOCTD 100,00% | Coxpanenue nokaszarens e - -
OpraHu3aluu Ha JJaHHOM YPOBHE.
COLIMAJIBHOIO
00CTy)KMBaHUS
CIIE[{UAJIUCTAMHU,
OCYLLECTBIISIOLIUMHU
[IPENOCTABJICHHUE
COLMATBbHBIX
YCIIyT
10 | bimaroyctpoiicTBo U 40,6% | IIpuBnedyeHue cpecTB 15% [IOCTOSIHHO Jlupexrop,




COIEp>KaHUE
[TOMELIECHUS
OpraHuA3alx
COLIMAJIBHOI'O
00CITy)>XUBaHUS U
TEPPUTOPHUH, HA
KOTOPOU OHa
pacriojgoXeHa

OJ1aroTBOpPUTENEH IS
0JIaroyCTpomncTBa
TEPPUTOPHUH,
IIPUJIETAFOIIEN K
YUPEKICHUIO.

3aMECTUTEID
IHpPEKTOopa 1o

0e301TacCHOCTH U

0o0IIMM BOIpocaMm

11

Jloy1s1 paOOTHUKOB
(Kpome
aIMUHUCTPATUBHO-
yIIPaBJIEHYECKOTO
[epcoHasia),
151010) 00 (310180509
MOBBILIICHUE
KBaJIM(PUKALMU/TIpodec
CUOHAJIBHYIO
[IEPENOArOTOBKY IO
99npoduitro
COLIMAJIbBHOM pabOThI
WUJIA UHOU
OCYILECTBJISIEMOU B
OpraHu3aluu
COLIMAJILHOTO
00CTy>KHMBaHMUS
NeSITEJILHOCTH 3a
ocjaeqHUe TPHU I'oj1a,oT
00I1Iero Yyrcia
paOOTHHKOB

100,00%

CoxpaHeHue MMoKas3artess
Ha JJaHHOM YPOBHE.

12

KonuyecTBO

0,00%

Hcnonp30BaHue

0,00%

IlocTOSTHHO

Jlupekrop
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3apErUuCTPUPOBAHHBIX B
OpraHu3aIuu
COLIMAJILHOI'O
00CITy>KHUBaHMSI K100
[oJiy4yareiieu
COLMAJIbHBIX YCIIYT Ha
Ka4yeCTBO

yCIYT,
PEIOCTABIEHHBIX
OpraHU3alUeu B
OTYETHOM IIE€PUOJEC Ha
100

[mojy4yarelieu
COIIMAJIbHBIX YCIIYT (B
TeyeHUe roja)

UHJIUBUIYAJIBHOTO
MOAX0Ja B pPACCMOTPEHUH
Xan00. CBOEBpEMEHHOE
pa3pelieHre NpoOJIeMHbIX
CUTYalLlHH.

O1uieHKa COTPYAHUKOB YUPEXKICHUS

Jlonsi COTPYITHUKOB 76,9% | JloobopynoBaHH€e pabOYUX 85% B TedyeHue JlupekTop,
BBHICOKO OLI€EHUBAIOIIIUX MECT HEOOXOTUMOM romua rJIABHBIU
KOM(MOPTHOCTD MeOenrto. I IpoBesieHue Oyxrajirep,
pabo4ero mMecra CIIELIAaJIbHOM OLICHKHU 3aBX03
yCJIOBUM TPy Aa. 4 xB 2016
JloJ1s1 COTPYIHUKOB, 88,5% | JloobopynoBaHHE pabOYHX 90% B teueHue JlupekTop,
CUHUTAIOIIHUX MECT, 3aKyIIKa roga IJIaBHBIN
KOJIMYECTBO OPI'TEXHUKHU Oyxrajrep,
HEe00XOIUMOTr0 3aBX03
000py10BaHUSA
OCTaTOYHBIM
Jlost COTpYAHUKOB 96,2% | IIpoBeneHue KpyriibixX 99% B teuyenue 3aMeCTUTEIIb
yIOBJIETBOPEHHBIX CTOJIOB BHYTPH roja TUPEKTOPA,
[ICUXOJIOTUYECKUU YyUpPEXKICHHUS, 3aBeIyro1as
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KJIUMaTOM U [ICUXOJIOTUYECKUX OINII
OTHOIIIEHUEM B TPEHUHTOB I10
KOJIJIEKTHUBE JIMKBUIALIAHA TTOCJIEICTBUH

SMOILIMOHAJIBHOT'O

BBII'OpaHMsI COTPY JHUKOB.

KoJ1jieKTUBHBIE

MEPOITPHUATHUS,

HaIlpaBJICHHbIE HA

CIUIOUYEHHE KOJJIEKTHBA.
JloJ1s COTPY AHUKOB, 100,00% | CoxpaHeHue rmoKazaTeis ce - -
KOTOpbIE€ BBICOKO Ha JaHHOM YPOBHE.
OLIEHUBAIOT
KOMIIETEHTHOCTH
PYKOBOJIUTEIIS
yUpexICHUs
JloJiss COTPYAHUKOB 80,7% | IlpoBenenue 85% [TocTOSIHHO JlupexTop,
Yy IOBJIETBOPEHHBIX pa3bsICHUTEJILHOU pabOThI rJIaBHBINA
3apa0OTHOM IIATOU B KOJIJIEKTHUBE. OyXrajrep
Jlonst COTpy AHUKOB 80,7% | PacnpeneneHnuem 91% [IOCTOSTHHO Jlupexrop,
CUHUTAIOLIHUX Harpy3Kd Ha 3aMECTUTEb
JIOCTATOYHBIM CIELUAJIUCTOB C YUETOM JIIUPEKTOpA,
COOTHOILIEHUE JIOJDKHOCTHBIX 3aBeIYIOLI1E
HEOOXOIUMOTO 00s13aHHOCTEN OTIEJICHUSIMHU
KOJIMYEeCTBa IepcoHalia
K KOJINYECTBY
[IOJOIICYHbBIX
JloJs COTpYIHUKOB 100,00 % | CoxpaHeHue noKa3aTes - - -~
CUHTAIOIIUX Ha JaHHOM YPOBHE.
pacrpeieIeHHE

Harpy3KHM U 3a7a4
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MEXY COTPYIHUKAMU

OINTUMAJIbHBIM
J1oJ1s1 COTpYAHUKOB 100,00 % | CoxpaHeHue nmoKasaTess e --- -
yJIOBJIETBOPEHHBIX Ha JJaHHOM YPOBHE.

pabOTOM B YYPEKIECHUH
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